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Assessment & Reviewer Services 
 
RivaSure Standard Terms & Conditions  
 

About the way we’ll work together 
I’m sure you like to know exactly where you stand when you do business with someone. We are the same. So that’s why we have 
put this document together to help clarify how we work with you. These standard terms and conditions apply to the services we 
supply to individual candidates and corporate candidates. 
 
We have set out all the important stuff in plain English, and we have done our best to be as fair and as clear as we can. 

 
Our Agreement and Starting the Service 
A binding agreement shall arise between you and RivaSure Ltd when you accept the Terms and Conditions by confirming receipt of 
our guidance material or submitting your first course work. A candidate who is enrolled on the course is deemed to have started the 
course.  

 
Enrolment and Paying for the Service 
Enrolment to start a course must be confirmed prior to starting the course by payment of fees to RivaSure. For an initial deposit 
payment you will receive a starter pack which will give you the guidance and support needed to allow you to complete the first unit. 
Payment can be made either via online banking (BACS), an online payment via our website, a telephone card payment, or a cheque 
made out to RivaSure Ltd.  

 
Candidates will be expected to make a full payment before proceeding past the introductory unit. Each direct payment will be 
acknowledged with a receipt and confirmation of enrolment by email. 
 
Corporate invoices will be issued upon receipt of your company’s signed registration for all registered candidates and for the full 
amount. Unless by prior arrangement all course fees should be settled within 14 days of the invoice date and prior to candidates 
receiving guidance and feedback other than the first introductory unit. 
 

Delivery and Use of the Service 
All courses are delivered via our online interactive system, by phone and by email. The course includes all resources such as 
guidance notes, audio podcasts and one to one training and guidance.  
 
Each course is designed to be a personal ‘one to one’ CSCS Reviewing Service which includes providing candidates with guidance 
and support. Our Interactive website is a helpful delivery tool that is freely available to all our candidates who access it and is 
mandatory for all fully enrolled candidates. While we strive to ensure our online systems are made to be as widely available and 
accessible as reasonably possible we cannot accept responsibility for any technical access problems candidates may have from 
their own workstations. However, as a service to our candidates we gladly advise to the best of our abilities on any technical 
difficulties they may have. If for any reason the candidate is not able to access the interactive they will still be able to successfully 
continue the course by other means. 
 
Corporate customers may request face to face onsite candidate inductions for 5 or more candidates. Travel costs apply. 
 

Course Expiry 

Once a course has started candidates must complete within 3 months. The expiry date is set once the candidate has confirmed 
intension to start and has received notification of account activation with username and password. The ‘starter only’ package or the 
first unit must be completed within 1 month of enrolment.  Expired starters will be required to pay all remaining fees before resuming 
the course or pay the starter only fee again. 
 
Candidates who exceed this time limit can apply for a course extension up to a total of 4 months provided the total course duration 
does not exceed 12 months. Extension costs will normally apply. Candidates who exceed the maximum course duration will need to 
re-enrol with full fees. 

 
Eligibility and Approval 
Candidates who are deemed ‘Eligible’ for the CSCS Profiled Route will be invited to enrol on the basis of our initial interview and 
confirmed later by the candidate’s written CV. Approval to start the course does not constitute a guarantee from RivaSure that the 
candidate will be able to successfully complete the course. We reserve the right at any time during the course to notify any 
candidate that they are not suitable to continue the course, either on grounds of writing ability or insufficient knowledge and 
experience. We make every effort to ensure the candidate is informed at the earliest possible opportunity, normally within the first 
unit. 

 
Changes to the CSCS Profiled Route 
Rivasure makes every effort to ensure that each candidate’s application is presented to the CSCS in the best possible light. This 
includes keeping candidates up to date, as far as possible, with any new changes as they become known to us. This includes any 
change to the eligibility criteria, evidence requirements and mandatory supporting documents. Any issues arising from any new 
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CSCS changes affecting candidates, past or present, should be taken up directly with the CSCS. Rivasure will endeavour to help 
and advise in anyway it can. 
 
   

CSCS Auditing Decisions 
Rivasure makes every effort to ensure that each candidate’s application is presented to the CSCS in the best possible light. 
However, the final decision rests with the CSCS and not with Rivasure and therefore cannot hold itself responsible. If the auditor 
determines that the application requires a re-audit this will be subject to a further fee payable by the candidate direct to the CSCS. If 
the auditor determines that there is insufficient evidence of an applicant’s experience, they will refuse the application and 
recommend that the applicant registers for an appropriate NVQ. 

 
Competence Card Renewals 

The profiles route has been designed for experienced construction professions who are seeking the correct competence card for the 
job they are doing. CSCS Cards are issued on merit only and issued based on the evidence presented to the CSCS auditors at the 
time of submission. However, the profile route is not a route to an accredited qualification and so is subject to the CSCS renewal 
criteria at the time of renewal. While it is not expected that current card holders will be required to re-summit another profiled route 
application, the criteria for card renewal may be changed by the CSCS at their discretion. 
 

Consequences of Plagiarism 
Plagiarism is known as the unacknowledged use of the work of others as if this were your own original work, irrespective of intent to 
deceive. We accept only original work from candidates, as these are the only applications that will be successful. Furthermore, it is 
imperative that all applicants from the same company cite different working examples as only personal experiences will be accepted 
by the CSCS. Any unoriginal work may invalidate the candidates place on the course and may result in termination without refund. 
Despite our best endeavours to guide each candidate to avoid such rejections by the CSCS, it is not possible for RivaSure to protect 
candidates from such cases of non-original work, irrespective of intent to deceive. 

 
Disclosure of Previous CSCS Submissions 
Before starting the course candidates must declare to us at RivaSure any prior submissions to the CSCS that may have been made 
regarding the CSCS Profiled Route. Not to do so could seriously jeopardise the success of any RivaSure supported re-submission 
to the CSCS. 
 
VAT Registered Companies 
RivaSure Ltd is not a VAT registered company and therefore does not charge VAT to its clients and therefore can not issue VAT 
receipts for any monies paid, and this includes any fees that RivaSure may pay to the CSCS on a clients behalf. 
 
Cancellation of the Service 
Termination of our services can be made at anytime prior to starting the course. Refunds are also available to candidates within the 
first 7 days after starting the course provided our feedback and guidance has not already been given past the first unit. Any refund 
given does not include the minimum enrolment fee (£120). Cancellation of a course must be made in writing. 
 
Transferring of the Service 
We are unable to transfer a course to a third party. However candidates employed within the same company may be transferred 
provided the candidate has not yet started the course. 

 
Service Levels 
We will use the reasonable skill and care of a competent assessor and reviewer in providing the service. However, you accept that it 
is technically impracticable to provide the Service entirely free of faults and we do not undertake to do so. 

 
Packages Limits 
Courses are priced according to course duration, the number of reviews required by individual candidates and also the speed at 
which the course needs to be completed. Some candidates will be able to complete quickly and with fewer reviews, others will 
require more time from our reviewer and thus more reviews. Our standard review package allows for an average number of reviews, 
sufficient for most candidates. However, some candidates may require many more reviews per question or find that they are 
exceeding the time limit set for the course. They will be invited to purchase or upgrade to a more appropriate package. 
 
Candidates not able to access or use the Interactive Guidance Website for any reason may submit course work to us via email 
attachments. However, this option is only available to candidates enrolled on the premium package or intensive package. 

 
Additional literacy support services 
Our standard reviewing service does not include literacy support other than to suggest minor rephrasing. However, we will highlight 
to the candidate when such a problem arises and will make suggestions on how they can augment their learning. 
 

Confidentiality, Data Protection and Marketing 
Any personal data that you may give to us at RivaSure Ltd is held securely and confidentially. We will also collect contact details 
from prospective candidates. We hold your personal information securely and they will not be given out to any 3rd party. 

 
Intellectual Property Rights 
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We grant candidates a non-exclusive and non transferable license to use our course notes and materials. They are not to be sold, 
loaned, copied, or used in any way outside of the pursuit of studying the course by the person who is enrolled on the course, unless 
permission is sought and granted in writing. 


